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I OBJETIVO

* O Brasil € o unico pais do mundo a ter dois programas de avaliacao de
qualidade:

- certificacao (Cgcre/lInmetro)
- qualificacao (PBQP-H).

PROGRAMA SETORIAL DA QUALIDADE PSQ

RELATORIOS TRIMESTRAIS

RELATORIO PSQ N2 050/2024
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I PSQ N2 050/2024

- 47 empresas ceramicas participantes (CNPJ’s diferentes)
- constituem em 91 marcas comerciais
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PSQ N°050/2024

Percentualde Participagao

Nao participante 2%
Em processo...

Participante 98%

B Participante B N&o participante B Em processo
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Percentualem fungao do acabamento superficial

Nao esmaltada
2%

Esmaltada
98%

B Esmaltada ® Nioesmaltada

Esmaltada 332

6
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I PSQ N° 050/2024

Percentual em fungao do Grupo de Absorgéao
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PSQ N° 050/2024

Percentual em fungao da Espessura Embalagem Analise Visual
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Néo 4%
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I PSQ No 050/2024 Absorcao de Agua - Média

Nao conforme

(el W0 Conforme Total %C %NC
conforme
BN o 0 o - - ‘
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| Al | 0 0 0 - -
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| Ally, | 0 0 0 - -
| Ally, | 0 0 0 - -
AL | 0 0 0 - -
[ Bl, | 109 2 111 98% 2%
[ Bl, | 4 0 4 100% 0%
[ Bll, | 25 1 26 96% 4% Conforme
[ Bll, | 146 0 146  100% 0% 99%
[ BIIl | 34 0 34 100% 0% ;
318 4 399 99% 1% m Conforme = Nao conforme
Absorcao de Agua - Individual
INDIVIDUAL
el LW -] Conforme Total %C %NC Nao
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A | 5 s 5 ) ) confz)rme
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cerAV T 34 0 34 100% 0% 98%
A Total 317 5 322 98% 2%
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PSQ N° 050/2024
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PSQ N° 050/2024
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PSQ N° 050/2024
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I PSQ N° 050/2024

Carga de Ruptura - Minima

Nao conforme

’ 0.3%
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I PSQ N° 050/2024
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MODULO DE RESISTENCIA A FLEXAO
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I PSQ N° 050/2024
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Mdédulo de Resisténcia a Flexdo - Média

Conforme coﬂi?me Total %C  %NC 1%\

| A, [ 0 o - -

[ AL, 0 1 1 0% 100%

I o 0 v [ -1 -

| AL, [ 0 o - -
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| AL, [ 0 o [ - | -

B o 0 o | -] -
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[ Bl, | 4 0 4 100% 0%
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B 34 0 S IS B m Conforme = No conforme
| Total [EEEEPN) 2 322 99% 1%
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B [ 0 34 100% 0% 99%
321 1 322 99% 1%
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I PSQ N° 050/2024

Modulo de Resisténcia a Flexao - Al
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I PSQ N° 050/2024

Médulo de Resisténcia a Flexdo (N/mm?)
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I PSQ N° 050/2024
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Resisténcia ao Manchamento - Produtos

N3io Esmaltados
Conforme Total %C %NC
Conforme
0 - -

Nao Conforme

I PSQ N° 050/2024
| AL

0 0
0 0 0 ) i 0.3%
0 0 0 - -
0 0 0 = =
0 0 0 - -
0 0 0 = =
0 0 0 - -
105 0 105 100% 0%
4 0 4 100% 0%
26 0 26 100% 0%
145 1 146 99% 1% Conforme
34 0 34 100% 0% 99.7%
Total 314 1 315 99,7%  0,3%
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Resisténcia ao Manchamento - Produtos Nao
Esmaltados

Conforme AL Total %C %NC
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I PSQ N° 050/2024
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Expansao Por Umidade

o Grupo 0 0
| PsQN°050/2024
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I PSQ N° 050/2024

Dimensional - Tamanho e Largura

- Nao Conforme
Grupo Nao o o
0 - -

B o 0

BN o 0 o - -
B o 0 o - -
m 0 0 0 - .
m 0 0 0 - )
m 0 0 0 - 3
m 0 0 0 - _
B ss 2 88  98% 2%
“ 2 1 3 67% 33%
[ B, [P 1 26 96% 4%
B, [V 3 149 98% 2%
-3!_ 31 3 34 9% %
_ 290 10 300 97% 3% Conforme

97%

B Conforme ® N&o Conforme

0 CONGRESSO
DA INDUSTRIA
CERAMICA DE
REVESTIMENTO



I PSQ N° 050/2024

Dimensional - Espessura
Grupo~ Conforme Nao Total %C | %NC
Absorcao Conforme Nao Conforme

2%

0 0
A, G 0 o - -

B o 0 o - -

B o 0 o - -

M o 0 o - -

BT o 0 R

B, [V 1 88 99% 1%

| B, [ 0 3 100% 0%

| Bi, [T 1 27 96% 4%

R s 1 149 99% 1% Conforme
B [ 2 34 94% 6% 98%

| Total [EEEPED 5 301 98% 2%

B Conforme ® Nao Conforme
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I PSQ N° 050/2024

Grupo Dimensional - Retitude Lateral
Conforme Total %C | %NC
Absorcao Co nforme

— B o

R s 0 88 100% 0%

B 0 3 100% 0% Conforme
B s 0 26 100% 0% 100%
m 148 0 148 L B Conforme M N&o Conforme

B - 0 34 100% 0%

| Total [EEEPE 0 299 100% 0%
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I PSQ N° 050/2024

Grupo Conforme Nao
Absorcao Conforme
| AL 0

Dimensional - Ortogonalidade
Total %C %NC

0 0 N&o Conforme
B s 0 88  100% 0%
BN 0 3 100% 0%
B 0 26 100% 0%
| B, [P 2 148 99% 1% Conforme
B s 0 34 100% 0% 99%
_ 297 2 299 99% 1% B Conforme M Nao Conforme
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I PSQ N° 050/2024

Dimensional - Curvatura Central

Grupo Conforme Total [ %C | %NC
Absorcao Conforme Nao Conforme

— B o 2

B o 0 o - -

B o 0 R

B o 0 o - -

B o 0 o |

B o 0 o - -

| am 0 o - -

“ e 2 22 e b Conforme
B 0 3 100% 0% 96%
| B, [T 0 26 100% 0%

B - 8 150  95% 5%

| B [P 0 34 100% 0%

_ 288 13 301 96% 4% m Conforme ® N&o Conforme
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I PSQ N© 050/2024

Sl Conforme ML
Absorcao Conforme
| A, 0

Dimensional - Curvatura Lateral
Total %C %NC

0 0

B o 0 N

B s 0 88  100% 0%

B 0 3 100% 0%

E s 0 26 100% 0%

B s 0 148 100% 0%

B - 0 34  100% 0% Cc;”;g;/ome
_ 299 0 299 100% 0% B Conforme M N&o Conforme
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I PSQ N° 050/2024

Grupo~ Conforme Néo Total %C | %NC Nao Conforme
Absorcao Conforme
3%
0

Dimensional - Empeno

B o 0 o - -

Rl o 0 0 | = | -

Rt o 0 0 | = | -

S o 0 v | - [

B o 0 o | = | -

| B, [T 0 88  100% 0%

BEN 0 3 100% 0%

BE 0 26 100% 0%

| B, (K" 10 148 93% 7% Cogl;cg/zme
B - 0 34 100% 0%

_ 589 10 299 97% 3% B Conforme ™ Nao Conforme

O

0 CONGRESSO
DA INDUSTRIA
CERAMICA DE
REVESTIMENTO



ABRASAO SUPERFICIAL

OCONGRESSO  (#F X
. DA INDUSTRIA
= CERAMICADE

REVESTIMENTO



I PSQ N° 050/2024

Grupo Nio Abrasao Superficial
P - Conforme Total %C %NC
Absorcao Conforme

m 0 0 0 - - N&o Conforme
36%
B o 0 o - -
B o 0 o - -
B 0 o - -
Conforme

0, 0
B 0 100% 0% 64%
B 0 o - -
BN - ! o se% 4%
B 0 1 100% 0%
- 7 4 11 64% 36% B Conforme M N&o Conforme

0 CONGRESSO
DA INDUSTRIA
CERAMICA DE
REVESTIMENTO



ABRASAO PROFUNDA

OCONGRESSO  (#F X
DA INDUSTRIA
CERAMICADE

REVESTIMENTO



I PSQ N° 050/2024

Grupo e N3o Total Abrasao Profunda

Absorcao Conforme

“ - . . ] ] Néo(;g:/forme

I o 1 1 0% 100% o

“ 3 0 3 100% 0%

“ 0 0 0 - = Conforme
-:!"- 0 0 0 = =

- 3 1 4 7505 25% B Conforme
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INDICADOR DE CONFORMIDADE GERAL '..'.'
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I PSQ N° 050/2024

 Indicador de Conformidade
Geral

. (93,57 * 0,25) %
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